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With the following table AEB provides an overview of the service providers defined as subcontractors for AEB 

customers under the terms of data protection law pursuant to Article 28 GDPR.  

 

1 The subcontractors of AEB are 

Name of subcontractor Address / located in Description of partial 

services 

Subcontractor since 

AFI Solutions GmbH Sigmaringer Strasse 109 

70567 Stuttgart 

Germany 

Maintenance and support 

for middleware 

(communication 

software) 

before 2009 

Hewlett Packard GmbH Herrenberger Strasse 130 

71034 Böblingen 

Germany 

Hardware supplier before 2009 

 

2 Special cases regarding possibly further subcontractors 

(not Standard) 

2.1 When using multi-carrier shipping software (Carrier Cloud for SAP) 

Name of subcontractor Address / located in Description of partial 

services 

Subcontractor since 

HPC Aktiengesellschaft Harrlachweg 5 

68163 Mannheim 

Germany 

Development and support 

activities in the context of 

a multi-carrier shipping 

software for printing 

shipping labels and 

loading lists as well as 

the transmission of 

shipping data to various 

transport service 

providers 

2024 
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2.2 AEB-subsidiaries in the third country concerning support services 

 

Name of subcontractor Address / located in Description of partial 

services 

Legal basis 

AEB (International) Ltd 3 Olympus Court 

Olympus Avenue, 

Tachbrook Park, Warwick 

CV34 6RZ, UK 

Support services (also in 

direct contact with a few 

customers) 

Art. 45 GDPR 

AEB Schweiz AG Sihlquai 131, 8005 Zürich, 

Schweiz 

Support services (also in 

direct contact with a few 

customers) 

Art. 45 GDPR 

AEB (Asia Pacific) Pte Ltd 70 Shenton Way, #20-15  

EON Shenton. Singapore 

079118 

Support services (also in 

direct contact with a few 

customers) 

Art. 46 Sect. 2 c) GDPR 

(SCC using MODULE 

THREE) 

 



 

 

Accompanying notes: 

• When agreements on processing (pursuant to Art. 28 GDPR) are concluded between AEB and its 

customers, a list of the currently used subcontractors is provided. 

• This documentation is used to inform AEB customers about the currently used subcontractors. 

• Further provisions (about using subcontractors) can be found in the agreement on processing concluded 

with the AEB customer. 

• The AEB customer is made aware that AEB usually commissions subcontractors for a large number of 

AEB customers. 

• The AEB subsidiaries outside of EU mentioned above are 

• wholly-owned by AEB (100 per cent subsidiaries) 

• regarding data protection contractually integrated through internal DPA (data protection agreement)  

• covering only a few AEB customers with support services 

• Depending on the contractual situation with the AEB customer, other constellations of direct processors 

and subcontractors are also possible, such as when directly commissioning an AEB subsidiary. 

• If you have any questions concerning data protection at AEB, please contact 

mailto:dataprotectionofficer@aeb.com.  

• The Data Protection-appearance in our Trustcenter: https://www.aeb.com/intl-en/trust-center/data-

privacy.php. There you will find the template for agreements on processing (pursuant to Art. 28 GDPR) 

and other documents. 
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